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General Instructions

 Official website of ZED is https://zed.msme.gov.in/

 MSMEs will be provided handholding support to help them achieve higher ZED Certification level (Minimum requirement is a valid ZED

Bronze Certification).

 The handholding of an MSME applicant shall be completed within 4 months (maximum) from the date of allocation to the ZED

Consultant Organization

 The MSME shall require to pay the beneficiary contribution in advance (as applicable) at the beginning of each milestone, as per the
following schedule:

 40% at the time of application for handholding (Milestone 1)

 30% within 15 days of submission of Baseline Diagnostic Study Report and Handholding Action Plan (Milestone 2)

 30% within 15 days of the Progress Review 1 (Milestone 3)

 MSMEs will be eligible for the following subsidies on the cost of handholding:

 Subsidy as per the size of MSME:

i. Micro Enterprises: 80%

ii. Small Enterprises: 60%

iii. Medium Enterprises: 50%

 There will be an additional subsidy of 10% for the MSMEs owned by Women/SC/ST Entrepreneurs OR MSMEs in
NER/Himalayan/LWE/Island territories/aspirational districts.

 In addition to above, there will be an additional subsidy of 5% for MSMEs which are also a part of the SFURTI OR Micro &
Small Enterprises - Cluster Development Programme (MSE-CDP) of the Ministry.

https://zed.msme.gov.in/
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Application Process
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Handholding Process Flow (after achieving any certification level)

Steps Activities

Milestone 1

MSME applies for 

handholding 

through dashboard

Online payment of 

MSME contribution for 

desired certification level

Case allocated to 

Consultant 

organisation

Case allocated to 

Consultancy team for 

handholding

Report 

generated and 

shared with 

applicant

Case 

approved by 

Consultant 

Organisation

Quality check 

by Consulting 

organisation

Consultancy team 

completes the 

handholding (through 

mobile and web)

Applicant accepts 

the activities of 

Milestone 1 

through its 

dashboard

Milestone 2

MSME applies for 

Milestone 2

Online payment of 

MSME contribution

Case allocated to 

Consultant 

organisation

Case allocated to 

Consultancy team for 

Progress review 1

Report 

generated and 

shared with 

applicant

Case 

approved by 

Consultant 

Organisation

Quality check 

by Consulting 

organisation

Consultancy team 

completes the 

Milestone 2 (through 

mobile and web)

Applicant accepts 

the activities of 

Milestone 2 

through its 

dashboard
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Handholding Process Flow (after achieving any certification level)

Steps Activities

Milestone 3

MSME applies for 

Milestone 3

Online payment of 

MSME contribution

Case allocated to 

Consultant 

organisation

Case allocated to 

Consultancy team for 

Progress review 2

Report 

generated and 

shared with 

applicant

Case 

approved by 

Consultant 

Organisation

Quality check 

by Consulting 

organisation

Consultancy team 

completes the 

Milestone 2 (through 

mobile and web)

Applicant accepts 

the activities of 

Milestone 3 

through its 

dashboard

Handholding Completed
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Apply For Handholding Support
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Provide your login 

credentials and click 

here to login
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Click here to avail under “My 

Incentives>Handholding 

Support”

(only available after achieving at 

least ZED Bronze certificate)
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Click here to select the desired 

certification category for which 

handholding support is required
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Milestone 1
Baseline Diagnostic Study and Handholding Action Plan



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Click here to apply for 

Milestone 1: Baseline 

Diagnostic Study and 

Handholding Action Plan

Milestones 2 & 3 will be 

disabled and will only be 

active after successful 

completion of each milestone
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Please read the 

disclaimer and 

accept to proceed
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Please read the 

Instructions and 

accept to proceed 



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Click here to proceed with 

the payment

Click on the GSTIN and/or TDS 

option, as applicable
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Click here to select the mode 

of payment from the list
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Screen after successful completion of payment

An email will be sent to the 

registered email ID on 

successful completion of 

payment

Click here to go 

back to dashboard
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After successful completion of the payment, 

the view option will appear. Click on the 

view button the see the status

User Dashboard
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The Status of 

Application

Click here to view the status 

of Application

Case will be allocated 

to Consultant 

Organisations
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An email will be sent to the registered email ID upon 

successful allocation of the Consultant Organization, The 

contact details of the Consultant Organization, date and 

stage will be mentioned in the email
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An email with Milestone 1 Report will be sent to the 

registered email ID on completion of Milestone 1
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Click here to view 

the Milestone 1 

details

Click here to accept the 

Milestone 1 details and apply 

for Milestone 2
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Click here to download 

the Milestone 1 Report

Click here to view the 

Milestone 1 details
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Milestone 2
Implementation and Progress Review 1
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Click here to apply for 

Milestone 2
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Please read the 

disclaimer and 

accept to proceed
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Please read the 

instructions and 

accept to proceed
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Click here to proceed with 

the payment

Click on the GSTIN and/or TDS 

option, as applicable
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Click here to select the mode 

of payment from the list
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Screen after successful completion of payment An email will be sent to the 

registered email ID on 

successful completion of 

payment
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After successful completion of the 

payment, the view option will appear. 

Click on the view button the see the 

status

User Dashboard
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The Status of 

Application

Click here to view the status 

of Application

Case will be allocated 

to Consultant 

Organisation
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An email will be sent to the registered email ID on 

successful allocation of the Consultant Organization. The 

contact details of the Consultant Organization, date and 

stage will be mentioned in the email
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An email with Milestone 2 Report will be sent to the 

registered email ID on completion of Milestone 2
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Click here to view 

the Milestone 2 

details

Click here to accept the 

Milestone 2 details and apply 

for Milestone 3
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Click here to download 

the Milestone 2 Report

Click here to view the 

Milestone 2 details
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Milestone 3
Implementation and Progress Review 3
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Click here to apply for 

Milestone 3
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Please read the 

disclaimer and 

accept to proceed
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Please read the 

instructions and 

accept to proceed
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Click here to proceed with 

the payment

Click on the GSTIN and/or TDS 

option, as applicable
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Click here to select the mode 

of payment from the list
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Screen after successful completion of payment An email will be sent to the 

registered email ID on 

successful completion of 

payment
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After successful completion of the 

payment, the view option will appear. 

Click on the view button the see the 

status

User Dashboard



Z E R O  D E F E C T  .  Z E R O  E F F E C T

The Status of 

Application

Click here to view the status 

of Application

Case will be allocated 

to Consultant 

Organisation
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An email will be sent to the registered email ID on 

successful allocation of the Consultant Organization, The 

contact details of the Consultant Organization, date and 

stage will be mentioned in the email
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An email with Milestone 3 Report will be sent to the 

registered email ID on completion of Milestone 3
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Click here to view 

the Milestone 3 

details

Click here to accept the 

Milestone 3 details
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Click here to download 

the Milestone 3 Report

Click here to view the 

Milestone 3 details


