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GENERAL INSTRUCTIONS (1/3)

Surveillance Assessments are mandatory for all Silver and Gold Certified MSMEs.

Surveillance Assessment Frequency: Each certified MSME must undergo Two Surveillance Assessments 

within a Certification cycle of three years.

✓ Surveillance 1: Conducted between 12 to 18 months after date of certification.

✓ Surveillance 2: Conducted between 24 to 30 months after date of certification.

MSMEs that upgrade from Silver to Gold Certification during the certification cycle will not require to undergo 

Surveillance Assessments for the previous level. 

The Certification shall be suspended/withdrawn if :

✓ The MSME fails to apply for Surveillance Assessments.

✓ The MSME doesn’t successfully completes the Surveillance Assessments.

In the cases of Withdrawal, the MSME will have to apply a fresh by paying the entire Assessment/ 

Certification Fee.

Surveillance Assessment Duration:

✓ Silver Level - 1 Man-day (Remote Assessment) 

✓ Gold Level - 2 Man-day (Remote Assessment)
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GENERAL INSTRUCTIONS (2/3)

Surveillance Assessment Fee:

✓ Silver – Rs.10,000

✓ Gold – Rs.20,000

The MSME shall require to pay the beneficiary contribution in advance (as applicable) at the beginning of 

each Surveillance Assessment. MSMEs will be eligible for the following subsidies for Surveillance 

Assessment: 

✓ Subsidy as per the size of MSME : 

➢ Micro Enterprises: 80% 

➢ Small Enterprises: 60% 

➢ Medium Enterprises: 50% 

✓ There will be an additional subsidy of 10% for the MSMEs owned by Women/SC/ST Entrepreneurs OR 

MSMEs in NER/Himalayan/LWE/Island territories/aspirational districts. 

✓ In addition to above, there will be an additional subsidy of 5% for MSMEs which are also a part of the 

SFURTI OR Micro & Small Enterprises - Cluster Development Programme (MSE-CDP) of the Ministry.
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Remote Surveillance Assessment will be conducted by Assessor(s) as allocated by empaneled 

Assessment Agency. 

A certificate and report will be provided to applicant subsequent to successful completion of Surveillance 

Assessment.

The Assessment Fee mentioned in the User Manual and at other relevant sources, are all 

inclusive and is required to be paid online through the ZED portal. MSME shall not pay any other 

amount to anyone.

MSME has to download ZED MSME mobile application available on Google PlayStore (Android) and App 

Store (iPhone) on or before the day of Surveillance Assessment.

A Weblink will be provided by the Assessment Agency to conduct the remote assessment. MSME has to 

join the meeting by clicking on the link on the day of assessment.

GENERAL INSTRUCTIONS (3/3)



Application Process
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Surveillance Assessment Process

Application

(Web)

MSME applies for 

Certification 

through dashboard

Steps Activities

Online payment 

of MSME 

contribution

Case allocated 

to assessors 

for assessment

Surveillance 

Assessment

(Web/Mobile 

APP)

Case allocated for 

surveillance assessment 

to assessment agency

Final date selection 

by assessment 

agency and MSME

ZED MSME 

Mobile App

 Downloaded 

by MSME 

Surveillance 

assessment 

conducted

No Non-

conformances 

(NCs) raised by 

assessor

Non-conformances 

(NCs) raised by 

assessor

Case submitted to 

assessment agency 

for quality check

Case approved by 

assessment agency

NCs closure by 

applicant and 

assessor

Case sent back to 

applicant for NCs 

closure

Auto Certificate & Report generated 

and sent to MSME through email.

Also available on Applicant dashboard.



Apply for Surveillance 
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WEB MODULE 

Enter Valid 

Credentials to login
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Click here to apply for 

Surveillance Assessment

DASHBOARD
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Read the disclaimer and 

Click here to Accept and 

Proceed 

DISCLAIMER 
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Read the instructions and click 

here to Proceed

INSTRUCTIONS
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Provide GST 

Number and 

TAN Number 

as applicable

Click here to proceed for 

payment

PAYMENT SUMMARY
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Select payment 

option from the 

list
Click here 

to make 

payment

PAYMENT GATEWAY



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Click here to go 

back to Dashboard

To start the Surveillance Assessment 

Process, download ZED MSME mobile 

application from the Google Play Store 

OR App Store on the Surveillance day.

Google Play store Link:

https://play.google.com/store/apps/deta

ils?id=com.qci.zed.msme 

AppStore Link:

https://apps.apple.com/us/app/zed-

msme/id1631537071 

PAYMENT SUCCESSFUL

https://play.google.com/store/apps/details?id=com.qci.zed.msme
https://play.google.com/store/apps/details?id=com.qci.zed.msme
https://apps.apple.com/us/app/zed-msme/id1631537071
https://apps.apple.com/us/app/zed-msme/id1631537071
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Dashboard View (After Payment)

Scan to download ZED 

MSME Mobile App
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✓ After Payment is made, case is 

allocated to the Assessment Agency

✓ Assessment Agency’s SPOC will 

connect with MSME and finalize the 

date of Surveillance Assessment

Email after Successful Payment
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Click this link to join Online Meeting 

on the day of Surveillance

Email after Finalization of Surveillance 
Assessment Date
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Day of Surveillance Assessment
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Login by using correct login 

credentials

Click here to Login

Mobile App Login
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Start

Mobile App Dashboard
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Click here to capture MSME 

representative selfie

Click here to capture Site exterior photo 

with unit name board (2 photographs)

Click here to capture Site interior photo 

exhibiting working areas (2 photographs)

Click here to capture evidence as per 

the instructions of assessor

Click here to sync photographs

Sync can be 

done after 

uploading each 

evidence

Surveillance Assessment
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Click here to 

sync

You can Delete 

the picture and 

capture again

MSME Representative Selfie



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Click here to 

sync

Picture(s) taken in Selfie, 

Exterior Photo, Interior Photo, 

once synced cannot be 

removed

Site Exterior Photo
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Click here 

to sync

Site Interior Photo
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Assessor(s) will guide MSME for capturing & writing the name of each 

evidence as per his requirement, during Surveillance Assessment

Evidences under ‘Site Tour’
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Evidences under ‘Site Tour’

Click here to capture 

more photographs

Click here 

to delete
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Closure of Non-Conformances (NCs)
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Use ZED MSME mobile app to close all non-

conformances within 60 days from the date 

of issue or as applicable 

Email received, if Non-conformance(s) raised
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Mobile App

Surveillance Dashboard (Non-Conformance raised)

Web Module
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NEXT Non-Conformances 

(Surveillance)

Closure of Non-Conformances
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NC raised by 

assessor

Provide 

Remarks here 

Capture new 

Evidences 

here

Click here to 

submit

Closure of Non-Conformances
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Click here to close the non-

conformance (NC) after 

uploading relevant evidence 

against each NCs raised

Response is 

successfully 

submitted

Closure of Non-Conformances
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Response is sent back to 

Assessor for Validation of 

response 

After successful verification 

Certificate and Assessment 

Report will be issued

Email after Submission of Response to Non-conformance(s) raised
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Email after completion of Surveillance Assessment successfully
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Click here to download 

Surveillance Report

Click here to view 

surveillance assessment & 

non-conformance 

DASHBOARD
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Certificate & Surveillance Assessment Report

Certificate Assessment Report
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